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DETAILED MODEL PLAN (LIHEAP)
Mandatory Grant Application SF-424

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

* 1l.a. Type of Submission: * 1.b. Frequency: * 1.c. Consolidated * 1.d. Version:
Plan Annual Application/Plan/Funding Request? Initial
Explanation:
2. Date Received: State Use Only:
3. Applicant Identifier:
4a. Federal Entity | dentifier: 5. Date Received By State:
4b. Federal Award I dentifier: 6. State Application Identifier:

7. APPLICANT INFORMATION
* a. Legal Name: State of Ohio

* b. Employer/Taxpayer Identification Number (EIN/TIN): 31-1334820 * ¢. Organizational DUNS: 808847743

* d. Address:
* Street 1: P.O. BOX 1001 Street 2: 77 S. HIGH ST., 25TH FLOOR
* City: COLUMBUS County: Franklin
* State: OH Province:
* Country: United States * Zip / Postal Code: | 43216 - 1001

e. Organizational Unit:

Department Name: Division Name:

Development Services Agency Community Services Division

f. Name and contact information of person to be contacted on matter sinvolving this application:

Prefix: * First Name: Middle Name: * Last Name:
Sharon Smith
Suffix: Title: Organizational Affiliation:
Assistant Deputy Chief Ohio Development Services Agency
* Telephone Fax Number * Email:
Number: 614-728-6832 sharon.smith@devel opment.ohio.gov
614-644-6637

* 8a. TYPE OF APPLICANT:
A: State Government

b. Additional Description:

* 9. Name of Federal Agency:

Catalog of Federal Domestic

Assistance Number : CFDA Title:

10. CFDA Numbersand Titles 93568 Low-Income Home Energy Assistance

11. Descriptive Title of Applicant's Project
Low Income Home Energy Assistance (LIHEAP)

12. Areas Affected by Funding:
Statewide

13. CONGRESSIONAL DISTRICTS OF:

* a. Applicant b. Program/Proj ect:
OH LIHEAP

Attach an additional list of Program/Project Congressional Districtsif needed.




14. FUNDING PERIOD: 15. ESTIMATED FUNDING:

a. Start Date: b. End Date: * a. Federal ($): b. Match ($):
10/01/2014 09/30/2015 $0 $0

* 16. 1ISSUBMISSION SUBJECT TO REVIEW BY STATE UNDER EXECUTIVE ORDER 12372 PROCESS?

a. Thissubmission was made available to the State under the Executive Order 12372

Processfor Review on :

b. Program is subject to E.O. 12372 but has not been selected by State for review.

c. Program isnot covered by E.O. 12372,
P ——

* 17.1sThe Applicant Delinquent On Any Federal Debt?
NO

Explanation:

18. By signing this application, | certify (1) to the statements contained in thelist of certifications** and (2) that the statements herein aretrue, complete and
accurateto the best of my knowledge. | also provide the required assurances** and agree to comply with any resulting termsif | accept an award. | am aware that
any false, fictitious, or fraudulent statementsor claims may subject meto criminal, civil, or administrative penalties. (U.S. Code, Title 218, Section 1001)

**| Agree v’

** Thelist of certifications and assurances, or an internet site where you may obtain thislist, is contained in the announcement or agency specific instructions.

18a. Typed or Printed Name and Title of Authorized Certifying Official 18c. Telephone (area code, number and extension)
Ryan Burgess (614) 466- 8737 Ext.

18d. Email Address
ryan.burgess@devel opment.ohio.gov

18b. Signature of Authorized Certifying Official 18e. Date Report Submitted (Month, Day, Year)
& 09/22/2014

Attach supporting documents as specified in agency instructions.




Section 1 - Program Components

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Department of Health and Human Services
Administration for Children and Families
Office of Community Services
Washington, DC 20447

August 1987, revised 05/92, 02/95, 03/96, 12/98, 11/01
OMB Approval No. 0970-0075
Expiration Date: 02/28/2005

THE PAPERWORK REDUCTION ACT OF 1995 (Pub. L. 104-13)Use of thismodel plan is optional. However, the information requested isrequired in order to
receive a Low Income Home Energy Assistance Program (LIHEAP) grant in yearsin which the granteeis not per mitted to file an abbreviated plan. Public
reporting burden for this collection of information is estimated to average 1 hour per response, including thetime for reviewing instructions, gathering and
maintaining the data needed, and reviewing the collection of information. An agency may not conduct or sponsor, and a person isnot required to respond to, a
collection of information unlessit displays a currently valid OMB control number.

Section 1 Program Components

Program Components, 2605(a), 2605(b)(1) - Assurance 1, 2605(c)(1)(C)

1.1 Check which components you will operate under the LIHEAP program. Dates of Operation
(Note: You must provide information for each component designated here as requested elsewherein thisplan.)
Start Date End Date

Heating assistance 10/01/2014 09/30/2015
4

Cooling assistance

Crisisassistance 11/01/2014 04/15/2015
v

Weatherization assistance 07/01/2014 06/30/3015
4

Provide further explanation for the dates of operation, if necessary

The winter crisis program dates are indicated above. The summer crisis program dates are 07/01/2015 - 09/15/2015.

Estimated Funding Allocation, 2604(C), 2605(k)(1), 2605(b)(9), 2605(b)(16) - Assurances 9 and 16

i.ozof/os.timatewhal amount of available LIHEAP fundswill be used for each component that you will operate: Thetotal of all percentages must add up to Per centage (% )
Heating assistance 43.50%
Cooling assistance 0.00%
Crisisassistance 25.00%
Weatherization assistance 15.00%
Carryover to the following federal fiscal year 6.50%
Administrative and planning costs 10.00%
Servicesto reduce home ener gy needsincluding needs assessment (Assurance 16) 0.00%
Used to develop and implement leveraging activities 0.00%

TOTAL 100.00%

Alternate Use of Crisis Assistance Funds, 2605(c)(1)(C)




1.3 Thefundsreserved for winter crisisassistance that have not been expended by March 15 will be reprogrammed to:

W Heating assistance Cooling assistance

Weatherization assistance W Other (specify:) summer crisis assistance

Categorical Eligibility, 2605(b)(2)(A) - Assurance 2, 2605(c)(1)(A), 2605(b)(8A) - Assurance 8

1.4 Do you consider households categorically eligible if one household member receives one of the following categories of benefitsin the left column below?No

If you answered " Yes' to question 1.4, you must complete the table below and answer questions 1.5 and 1.6.

Heating Cooling Crisis Weatherization
TANF
SSI
SNAP
Means-tested Veterans Programs
Program Name Heating Cooling Crisis Weatherization

Other (Specify) 1

1.5 Do you automatically enroll households without a direct annual application?No

If Yes, explain:

1.6 How do you ensurethereisno differencein the treatment of categorically eligible households from those not receiving other public assistance when
determining eligibility and benefit amounts?

SNAP Nominal Payments

1.7aDoyou allocate LIHEAP funds toward a nominal payment for SNAP households?No

If you answered " Yes' to question 1.7a, you must provide aresponseto questions 1.7b, 1.7c, and 1.7d.
1.7b Amount of Nominal Assistance: $0

1.7c Frequency of Assistance

Once Per Year

Onceevery fiveyears

Other - Describe:

1.7d How do you confirm that the household receiving a nominal payment has an energy cost or need?

Determination of Eligibility - Countable Income

1.8. In determining a household'sincome eligibility for LIHEAP, do you use grossincome or net income ?

w” | Grossincome

Net Income

1.9. Select all the applicable forms of countable income used to determine a household'sincome eligibility for LIHEAP
W | Wages

w” | Sef - Employment Income

»” | Contract Income

Payments from mortgage or Sales Contracts

w" | Unemployment insurance

W | Strike Pay

w” | Social Security Administration (SSA ) benefits




w” | Including MediCarededuction Excluding M ediCare deduction

Supplemental Security Income (SSI )

Retirement / pension benefits

General Assistance benefits

Temporary Assistance for Needy Families (TANF) benefits

Supplemental Nutrition Assistance Program (SNAP) benefits

Women, Infants, and Children Supplemental Nutrition Program (WIC) benefits

Loansthat need to berepaid

Cash gifts

Savings account balance

One-timelump-sum payments, such asrebates/credits, winnings from lotteries, refund deposits, etc.

Jury duty compensation

Rental income

Income from employment through Workforce Investment Act (WIA)

Income from work study programs

Alimony

Child support

Interest, dividends, or royalties

Commissions

L1 K] K] &) <

Legal settlements

Insurance payments made directly to the insured

Insurance payments made specifically for the repayment of a bill, debt, or estimate

Veterans Administration (VA) benefits

Earned income of a child under the age of 18

Balance of retirement, pension, or annuity accounts wher e funds cannot be withdrawn without a penalty.

Income tax refunds

Stipends from senior companion programs, such asVISTA

Fundsreceived by household for the care of afoster child




Ameri-Corp Program paymentsfor living allowances, earnings, and in-kind aid

w” | Reimbursements (for mileage, gas, lodging, meals, etc.)

Other

*Savings Account Balance = Interest earned from savings account

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Section 2 - HEATING ASSISTANCE

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 2 - Heating Assistance

Eligibility, 2605(b)(2) - Assurance 2

2.1 Designate theincome eligibility threshold used for the heating componenet:

Add Household size Eligibility Guideline Eligibility Threshold
All Household Sizes State Median Income

60.00%

2.2 Do you have additional eligibility requirements for
HEATING ASSITANCE?

2.3 Check the appropriate boxes below and describe the policiesfor each.

Do you require an Assetstest ? No

Do you have additional/differing eligibility policiesfor:

Renters? No
RentersLiving in subsidized housing ? No
Renterswith utilitiesincluded in therent ? No

Do you givepriority in eligibility to:

Elderly? No
Disabled? No
Young children? No
Households with high energy burdens ? No
Other?

Explanations of policiesfor each "yes"' checked above:
_—eeeeeeeee—————————

Determination of Benefits 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

2.4 Describe how you prioritize the provision of heating assistance tovulnerable populations,e.g., benefit amounts, early application periods, etc.

* Early Application: eligible household with elderly and/or disabled will receive anew program year Energy Assistance Programs Application earlier.
® Households which have a member who is age 60 or older and/or is disabled will be evaluated for an increased benefit.

— ——————— ———————————— |
2.5 Check the variablesyou use to deter mine your benefit levels. (Check all that apply):

v |ncome

v Family (household) size

v Home ener gy cost or need:

v Fud type

v Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home energy)

Energy need

W Other - Describe:

® Increased benefit amounts for the elderly and/or disabled applicants.
® Decreased benefit amounts for the Percentage of Income Payment Plan Plus (PIPP Plus) applicants.




=

Benefit Levels, 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

2.6 Describe estimated benefit levelsfor FY 2015:

Minimum Benefit $76 M aximum Benefit $634

2.7 Do you providein-kind (e.g., blankets, space heaters) and/or other forms of benefits?No

If yes, describe.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Section 3 - COOLING ASSISTANCE

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 3 - Cooling Assistance

Eligibility, 2605(c)(1)(A), 2605 (b)(2) - Assurance 2

3.1 Designate Theincome eligibility threshold used for the Cooling componenet:

Add Household size Eligibility Guideline Eligibility Threshold

3.2 Do you have additional eligibility requirements for No
COOLING ASSITANCE?

3.3 Check the appropriate boxes below and describe the policies for each.

Do you require an Assetstest ?

Do you have additional/differing eligibility policiesfor:

Renters?

RentersLiving in subsidized housing ?

Renterswith utilitiesincluded in therent ?

Do you givepriority in eligibility to:
Elderly?
Disabled?

Young children?

Households with high energy burdens ?
Other?

Explanations of policiesfor each "yes"' checked above:

3.4 Describe how you prioritize the provision of cooling assistance tovulner able populations,e.g., benefit amounts, early application periods, etc.

Determination of Benefits 2605(b)(5) - Assurance 5, 2605(c)(1)(B)

3.5 Check the variables you useto determine your benefit levels. (Check all that apply):

Income

Family (household) size

Home ener gy cost or need:

Fuel type

Climate/region

Individual bill

Dwelling type

Energy burden (% of income spent on home ener gy)

Energy need

Other - Describe:

Benefit Levels, 2605(b)(5) - Assurance 5, 2605(c)(1)(B)




3.6 Describe estimated benefit levelsfor FY 2015:

Minimum Benefit $0 Maximum Benefit $0

3.7 Do you providein-kind (e.g., fans, air conditioners) and/or other forms of benefits?

If yes, describe.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Section 4 - CRISIS ASSISTANCE

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 4: CRISIS ASSISTANCE

Eligibility - 2604(c), 2605(c)(1)(A)
4.1 Designate the income eligibility threshold used for the crisis component

Add Household size Eligibility Guideline Eligibility Threshold
1 All Household Sizes State Median Income 60.00%

4.2 Provideyour LIHEAP program's definition for determining acrisis.

® For Heating Crisis Assistance: an actual disconnection, notice of disconnection, or less than 25 percent supply of deliverable fuel, or furnace disrepair.
® For Summer Crisis Assistance: medical certification of need for room air conditioner, or elderly/disabled household.

4.3 What constitutes a life-threatening crisis?

Extreme cold/heat - natural disasters, power outages

Crisis Requirement, 2604(c)

4.4 Within how many hoursdo you provide an intervention that will resolve the energy crisisfor eligible households? 48Hours

4.5 Within how many hoursdo you provide an intervention that will resolve the energy crisisfor eligible householdsin life-threatening situations? 18Hours

Crisis Eligibility, 2605(c)(1)(A)
4.6 Do you have additional digibility requirementsfor CRISISASSISTANCE? I No

4.7 Check the appropriate boxes below and describe the policies for each

Do you require an Assetstest ? INo
Do you give priority in eligibility to:
Elderly? No
Disabled? No
Young Children? No
Households with high energy burdens? No
Other? No

In Order toreceive crisisassistance:

Must the household have received a shut-off notice or have anear empty | Yes

tank?
Must the household have been shut off or have an empty tank? Yes
Must the household have exhausted their regular heating benefit? No
Must renterswith heating costsincluded in their rent havereceived an No
eviction notice ?
Must heating/cooling be medically necessary? Yes
Must the household have non-working heating or cooling equipment? No
Other?

Do you have additional / differing eligibility policiesfor:
Renters? No

Rentersliving in subsidized housing? No




Renterswith utilitiesincluded in therent? No

Explanations of policiesfor each "yes' checked above:

For winter heating crisis assistance, an actual disconnection, notice of disconnection, or less than 25% supply of deliverable fuel, or furnace disrepair.
For summer cooling crisis assistance, medical certification of need for room air conditioner, or elderly/disabled household.

Determination of Benefits

4.8 How do you handle crisis situations?

¥ 4 Separ ate component

Fast Track

Other - Describe:

4.9 1f you have a separ ate component, how do you deter mine crisis assistance benefits?

¥ 4 Amount toresolvethecrisis.

Other - Describe:

Crisis Requirements, 2604(c)

4.10 Do you accept applicationsfor energy crisisassistance at sitesthat ar e geographically accessible to all householdsin the area to be served?

Yes Explain.

Sites are accessible to householdsin all 88 countiesin Ohio

4.11 Do you provide individuals who are physically disabled the meansto:

Submit applicationsfor crisis benefitswithout leaving their homes?

Yes If No, explain.

Travel to the sitesat which applicationsfor crisis assistance ar e accepted?

Yes If No, explain.

If you answered " No" to both optionsin question 4.11, please explain alter native means of intake to those who are homebound or physically disabled?

Benefit Levels, 2605(c)(1)(B)

4.12 Indicate the maximum benefit for each type of crisis assistance offered.

Winter Crisis $750 maximum benefit

Summer Crisis $175 maximum benefit

Year-round Crisis ~ $0 maximum benefit

4.13 Do you providein-kind (e.g. blankets, space heaters, fans) and/or other forms of benefits?

Yes If yes, Describe

Space heaters can be provided through the Winter Crisis Program as alast resort if there is no operable heating system. Air conditioners and fans can be provided as part of
the Summer Crisis Program. Generators can be provided on loan to households in instances of natural disasters such as power outages.

4.14 Do you provide for equipment repair or replacement using crisis funds?

Yes

If you answered " Yes' to question 4.14, you must complete question 4.15.

4.15 Check appropriate boxes below to indicate type(s) of assistance provided.

Winter Summer | Year-round Crisis
Crisis Crisis

Heating system repair W

Heating system replacement W

Cooling system repair W

Cooling system replacement v




Wood stove purchase

Pellet stove purchase

Solar panél(s)

Utility poles/ gasline hook-ups

Other (Specify):

4.16 Do any of the utility vendorsyou work with enforce a moratorium on shut offs?

Yes

If you responded " Yes' to question 4.16, you must respond to question 4.17.

4.17 Describe the terms of the moratorium and any special dispensation received by LIHEAP clientsduring or after the moratorium period.

The Public Utilities Commission of Ohio issues a Winter Reconnect Order that assures Ohio households facing hardship that their heating service can be established,
maintained or reconnected during the winter heating season. The time frame conicides with the Winter Crisis Program

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Section 5 - WEATHERIZATION ASSISTANCE

August 1987, revised 05/92,02/95,03/96,12/98,11/01
U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES OMB Clearance No.: 0970-0075

ADMINISTRATION FOR CHILDREN AND FAMILIES Expiration Date: 06/30/2017

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 5: WEATHERIZATION ASSISTANCE

Eligibility, 2605(c)(1)(A), 2605(b)(2) - Assurance 2
5.1 Designate theincome eligibility threshold used for the Weatherization component

Add Household Size Eligibility Guideline Eligibility Threshold
1 All Household Sizes HHS Poverty Guidelines 200.00%

5.2 Do you enter into an interagency agreement to have another gover nment agency administer a WEATHERIZATION component?No

5.3 If yes, name the agency. Ohio Development Services Agency administers the grant with 28 local subgrantees, somelocal units of goverment.

5.4 Isthere a separate monitoring protocol for weatherization?Yes
_—————————————————

WEATHERIZATION - Types of Rules

5.5 Under what rules do you administer LIHEAP weatherization? (Check only one.)

Entirely under LIHEAP (not DOE) rules

Entirely under DOE WAP (not LIHEAP) rules

Mostly under LIHEAP ruleswith the following DOE WAP rule(s) where LIHEAP and WAP rules differ (Check all that apply):

Income Threshold

Weatherization of entire multi-family housing structureis permitted if at least 66% of units (50% in 2- & 4-unit buildings) are eligible units or will
become eligible within 180 days

Weatherize shelterstemporarily housing primarily low income per sons (excluding nursing homes, prisons, and similar institutional care facilities).

Other - Describe:

4 Mostly under DOE WAP rules, with the following LIHEAP rule(s) where LIHEAP and WAP rules differ (Check all that apply.)

' |ncome Threshold

Weatherization not subject to DOE WAP maximum statewide aver age cost per dwelling unit.

Weatherization measures are not subject to DOE Savingsto Investment Ration (SIR ) standards.

v Other - Describe:

The differences are as follows: US Dept of Energy income eligibility requirements (200% of the Federal Poverty Level); Health and Safety is limited to no more than 25%
of Program Operations (Materials + Support total) for LIHEAP (limit is 14.9% for DOE); and an additional $600 for incidental repairsis available per single family unit
with LIHEAP funds (in an effort to avoid deferrals).

Eligibility, 2605(b)(5) - Assurance 5

5.6 Do you require an assetstest? INo

5.7 Do you have additional/differing eligibility policiesfor :
Renters No
Rentersliving in subsidized housing? No

5.8 Do you givepriority in eligibility to:

Elderly? Yes
Disabled? Yes
Young Children? Yes

House holds with high energy burdens? | Yes




Other? High Energy Users | Yes

If you selected " Yes' for any of the optionsin questions 5.6, 5.7, or 5.8, you must provide further explanation of these policiesin the text field below.

Also points for leveraging funds with utility funding sources, leveraging with non-utility funding sources, and one additional point for every 6 monthsthe client is on the
wait list for services.

Benefit Levels

5.9 Do you have a maximum LIHEAP weatherization benefit/expenditure per household?No

5.10 If yes, what isthe maximum? $0
- — — — — — — — —— —————— "

Types of Assitance, 2605(c)(1), (B) & (D)

5.11 What LIHEAP weatherization measures do you provide ? (Check all categoriesthat apply.)

' \Weatherization needs assessments/audits v Energy related roof repair
v Caulking and insulation v Major appliance Repairs
v Storm windows v Major appliance replacement
v Furnace/heating system modifications repairs v Windows/sliding glass door s
v Furnace replacement v Doors

Cooling system modifications/ repairs v Water Heater

Water conservation measures Cooling system replacement
v Compact florescent light bulbs Other - Describe:

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Section 6 - Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 6: Outreach, 2605(b)(3) - Assurance 3, 2605(c)(3)(A)

6.1 Select all outreach activitiesthat you conduct that are designed to assurethat eligible households are made awar e of all LIHEAP assistance available:

v Place poster g/flyersin local and county social service offices, offices of aging, Social Security offices, VA, etc.

Publish articlesin local newspapersor broadcast media announcements.

Includeinsertsin energy vendor billingsto inform individuals of the availability of all types of LIHEAP assistance.

Mass mailing(s) to prior-year LIHEAP recipients.

Inform low income applicants of the availability of all typesof LIHEAP assistance at application intake for other low-income programs.

L N RN N RS

Execute interagency agreementswith other low-income program offices to perform outreach to target groups.

v Other (specify):

To make it easier for applicants to receive information about their applications, the State of Ohio maintains an Interactive V oice Response System (IVR) onits toll-free
telephone line. The caler isfirst prompted to enter his or her Social Security number. The system can then advise callersif their application has been received, and later,
whether the application was approved, the amount of the benefit, and when it will be issued. The system is also able to direct callers to the Local Delegate Agency providing
crisis assistance and weatherization services, by prompting callersto enter the first few letters of their county of residence. The IVR system is available on a 24-hour basis.
The system hardware was last updated in FY 2007. The State of Ohio plans has purchased a new 1VR system for FY 2014 with enhancements such as the capability of
appointment scheduling for agencies and real-time on-demand features for high volume periods. This system is scheduled to go live at the end of August.

The State of Ohio has contracted with a service called Language Line. If acaller does not speak English the operator puts the caller on hold and contacts the service.
Language Line immediately connects an interpreter to the call, to enable the applicant to interact with the LIHEAP office. Language Line can provide interpretersin al
languages.

In addition, the State of Ohio has initiated a website to further facilitate applicantsin tracking their application status. By logging on and simply entering three out of four of
the following items: client number, last four digits of the social security number, last name, or mailing zip code, the user is able to ascertain what point in processing their
application has reached.

In order ininsure that Ohio's elderly are aware of LIHEAP, funds are used by the Ohio Department of Aging (ODA) to conduct program outreach and public education
activitiesin all counties. During the last heating season, the Area Agencies on Aging and their local outreach workers hel ped more than 18,000 older and disabled adults
complete applications for assistance. Thisincluded 3,230 homebound individuals. A complete report on last year's ODA outreach effort isincluded in Appendix H.

Through coordination with the Ohio Benefit Bank (OBB) which is a free web-based application system for free tax preparation and other public benefit programs, low and
moderate income Ohioans can claim the credits, such as the Federal Earned Income Tax Credit and public benefits such as the Child Care Tax Credit, food stamps, child
care subsidies, home energy assistance and children's health care insurance. The OBB is a one-stop, counselor assisted program that converts complex eligibility
requirements into easy to answer questions. In addition to the state and federal benefits that OBB provides assistance with for food, medical and utility assistance, the OBB
provides dligibility assessments and helps with filling out application forms for veteran's education benefits to pay for tuition, fees, housing, books and more for education
or training.

The Ohio Association of Foodbanks has been working with Ohio's I nter-Service Family Assistance Council (ISFAC) and their regional counterparts (RISFAC) to get
information about benefits and eligibility (including LIHEAP) to veterans and their families. Currently 6 AmeriCorps members serve at some of Ohio's National Guard
bases as V etsCorps members, a program of the association that specificaly targets outreach including for LIHEAP to veterans and families of active duty service men and
women.

A free Lung Health Clinic for eligible LIHEAP clientsis offered through a grantee, The Breathing Association.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Section 7 - Coordniation, 2605(b)(4) - Assurance 4

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES August 1987, re"'se%(;j’égé’lggr zf‘f:ﬁg’_lgg%_lolé%
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Section 7: Coordination, 2605(b)(4) - Assurance 4

7.1 Describe how you will ensurethat the LIHEAP program is coordinated with other programs available to low-income households (TANF, SSI, WAP, etc.).
Joint application for multiple programs

v

Intakereferralsto/from other programs

One- stop intake centers

Other - Describe:

The state will assure through the inquiry process that there are referrals to the Ohio Home Weatherization Assistance Program (HWAP): the Percentage of Income Payment

Plan Plus (PIPP Plus), fuel funds, and any other related programs. These efforts will be undertaken in order to provide more comprehensive service to the households
involved.

In addition, by using a combined Energy Assistance Programs application system, all applicants who meet the criteria for one federally- funded or state-administered
program will automatically have eligibility determined for the others administered by the Office of Community Assistance.

HEAP applicants will be notified of energy conservation and assistance efforts by the major utility and fuel companiesin Ohio. Educational pamphlets and speakers, which
address ways to conserve energy, will be made available by HWAP.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 8: Agency Designation, 2605(b)(6) - Assurance 6 (Required for state grantees and the
Commonwealth of Puerto Rico)

8.1 How would you categorize the primary responsibility of your State agency?

Administration Agency

Commer ce Agency

Community Services Agency

Energy / Environment Agency

Housing Agency

Welfare Agency

Other - Describe: The Ohio Development Services Agency is committed to creating jobs and building strong communities, while ensuring accountability and
v transparency of taxpayer money and exceptional customer service.

T ———
Alternate Outreach and I ntake, 2605(b)(15) - Assurance 15

If you selected " Welfare Agency” in question 8.1, you must complete questions 8.2, 8.3, and 8.4, as applicable.

8.2 How do you provide alter nate outreach and intake for HEATING ASSISTANCE?

8.3 How do you provide alter nate outreach and intake for COOLING ASSISTANCE?

8.4 How do you provide alter nate outreach and intake for CRISIS ASSISTANCE?

8.5 LIHEAP Component Administration. Heating Cooling Crisis Weatherization
8.5a Who determines client eligibility? Other Non-Applicable Other Other
8.5b Who processes benefit paymentsto gas and electric | Other Non-Applicable Community Action
vendor s? Agencies
Non-profits
Other
8.5¢c who processes benefit paymentsto bulk fuel Other Non-Applicable Community Action
vendor s? Agencies
Non-profits
Other
8.5d Who performsinstallation of weatherization Local City Government
measur es? Local County
Government
Community Action
Agencies
Non-profits

If any of your LIHEAP components are not centrally-administer ed by a state agency, you must complete
questions 8.6, 8.7, 8.8, and, if applicable, 8.9.




8.6 What isyour processfor selecting local administering agencies?

Most HEAP agencies are community action agencies that serve the same population in other ways. One-Stop access to an array of programs.

8.7 How many local administering agencies do you use? 62

8.8 Have you changed any local administering agenciesin the last year?

Yes
P eee————
8.9 If so, why?
Agency was in noncompliance with grantee requirementsfor LIHEAP -
Agency isunder criminal investigation
Added agency
Agency closed
v
Other - describe

* New HEAP providers have resulted from problems and other programs or agency fiscal capacity issues.

® 2 agencies voluntarily relinquished CSBG funding amid audit findings, disallowed costs.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 9: Energy Suppliers, 2605(b)(7) - Assurance 7

9.1 Do you make payments directly to home ener gy suppliers?

Heating Yes
Cooling
Crisis Yes

Arethereexceptions? Yes

If yes, Describe.

*For the Crisis Program, payments are made directly to suppliers by both the state office and the Local Delegate Agencies (LDAS), unless an energy supplier hasa
debarment against them. The State of Ohio is determining the feasibility of making direct crisis payments to home energy suppliers for all granteesin the future.

9.2 How do you notify the client of the amount of assistance paid?
Heating: All households who complete an application receive written notice of eligibility or ineligibility. If the household is found eligible and has abill in their name, the
letter states the name of the home energy supplier and the amount of the benefit to be directed to that supplier on behalf of the client. If the household is found in€ligible, the
reason is stated. A Notice of Fair Hearing Rightsis also contained in that letter.
Crisis: LDAs are required by the terms of the executed agreement to provide each applicant with awritten Notice of Decision. This Notice must state reason(s) for denial of
assistance and the applicants fair hearing rights. If the household is found eligible, the notice must indicate the amount of benefit to be paid to the vendor by the LDA.
Notices are reviewed by ODSA program monitors during site visits.

Cooling: Not Applicable

Weatherization: Same as Crisis

9.3 How do you assur e that the home ener gy supplier will charge the eligible household, in the normal billing process, the differ ence between the actual cost of the
home ener gy and the amount of the payment?

Heating: Energy Suppliers who wish to receive payments on behalf of eligible households are required to sign a participation agreement with ODSA. A sample copy is
attached.

Crisis Heating: ODSA will execute grant agreements with its LDAs, which require those agencies to perform according to the dictates of this assurance. All vendor
agreements and the energy suppliers' data base are updated and maintained by ODSA staff.

9.4 How do you assur e that no household receiving assistance under thistitle will be treated adver sely because of their receipt of LIHEAP assistance?

ODSA has awebsite to email or toll free hotlines strictly for HEAP and PIPP PLus programs, (800) 282-0880 available statewide for questions regarding energy assistance
programs, status of application, appeal and complaint. The website addressis: http://energyhelp.ohio.gov .

9.5. Do you make payments contingent on unregulated vendor staking appropriate measuresto alleviate the ener gy burdens of eligible households?
No

If so, describe the measur es unregulated vendor s may take.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 10: Program, Fiscal Monitoring, and Audit, 2605(b)(10)

10.1. How do you ensure good fiscal accounting and tracking of LIHEAP funds?
The following description is applicable to heating and cooling crisis (with respect to sub grantees) and weatherization.

ODSA will serve as liaison with delegate departments and agencies for review of performance and integration of efforts for the plan. Audit procedures will be specified to
ascertain compliance with contractual agreements and to monitor performance/cost benefits. Errors, non-compliance and other issues will be handled through liaison with
appropriate officials in delegate agencies so that corrective actions can be initiated.

Responsibilities for outreach, intake and designated program services at the local level are delegated to local agencies as considered necessary or prudent by the Deputy
Chief, Ohio Office of Community Assistance.

Selected local agencies must have the ability to identify and perform adequate outreach to Ohio's low-income households.

Grant agreements/contracts will be executed between ODSA and each delegate agency, defining in detail the scope of services and the responsibilities according to existing
federal regulations and the approved State Plan.

To assure that all Local Delegate Agencies (LDA) receive the necessary assistance and guidance in their responsibilities, ODSA will aso provide technical assistance and
monitoring of programs. ODSA will aso perform office audits of LDAs and receive and review LDA's A-133 audits.

Assistance will be provided through an administrative staff and will include the provision of printed forms, applications, guidelines and instructions; timely and
comprehensive training of LDA staff on all operational and administrative functions; on-site technical assistance through regular and special visits; communication of
special concerns or issues of interpretation on aregular basis; monitoring of program efficiency and effectiveness through on-site visits and periodic data review;
investigation and resolution of applicant complaints, if any.

Audit Process

10.2. Isyour LIHEAP program audited annually under the Single Audit Act and OMB Circular A - 133?
Yes

10.3. Describe any audit findingsrising to the level of material weakness or reportable condition cited in the A-133 audits, Grantee monitoring assessments,
inspector general reviews, or other gover nment agency reviews of the LIHEAP agency from the most recently audited fiscal year.

No Findings v

Finding Type Brief Summary Resolved? Action Taken
%

10.4. Audits of Local Administering Agencies

What types of annual audit requirementsdo you havein place for local adminstering agencies/district offices?
Select all that apply.

v Loca agencies/district offices arerequired to have an annual audit in compliance with Single Audit Act and OMB Circular A-133

Local agencied/district officesarerequired to have an annual audit (other than A-133)

L ocal agencies/district offices A-133 or other independent audits arereviewed by Grantee as part of compliance process.

W Grantee conductsfiscal and program monitoring of local agencies/district offices

Compliance Monitoring

10.5. Describe the Grantee's strategies for monitoring compliance with the Grantee'sand Federal LIHEAP policies and procedures: Select all that apply

Grantee employees:

v Internal program review




Departmental oversight

Secondary review of invoices and payments

Other program review mechanismsarein place. Describe:

Local Adminstering Agencies/ District Offices:

v On - siteevaluation

Annual program review

L Monitoring through central database

Desk reviews

% Client File Testing / Sampling

v Other program review mechanismsarein place. Describe:

A structured monitoring system was implemented by the state for on-site visits by trained personnel for review of all computer collected/compiled data and through
identification of special problems. The State of Ohio implemented a web-based centralized client application and data base called the Ohio Community and Energy
Assistance Network (OCEAN) in 2006. This system is shared by the State and the local agencies and allows for real-time reporting as well as access to client intake
processes, income calculations, eligibility determination and client comments. There is also an audit log which tracks any updates to a client's record.

10.6 Explain, or attach a copy of your local agency monitoring schedule and protocol.

HEAP agencies are monitored annually

10.7. Describe how you select local agencies for monitoring reviews.

Site Visits:

All agencies targeted for monitoring annually

Desk Reviews:

Available as needed using electronic system

10.8. How often is each local agency monitored ?

Target is 1 time per year

10.9. What isthe combined error ratefor eligibility determinations? OPTIONAL

10.10. What isthe combined error ratefor benefit determinations? OPTIONAL

10.11. How many local agencies are currently on corrective action plansfor eligibility and/or benefit determination issues? 0

10.12. How many local agencies are currently on corrective action plansfor financial accounting or administrativeissues? 0

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 11: Timely and Meaningful Public Participation, 2605(b)(12), 2605(C)(2)

11.1 How did you obtain input from the public in the development of your LIHEAP plan?
Select all that apply.

Tribal Council meeting(s)

w  public Hearing(s)

Draft Plan posted to website and available for comment

Hard copy of plan isavailablefor public view and comment

v
v Commentsfrom applicants arerecorded
v

Request for comments on draft Plan is advertised

Stakeholder consultation meeting(s)

Comments are solicited during outreach activities

' Other - Describe:

To facilitate input from the public regarding the structure of the Home Energy Assistance Program, the State of Ohio will:
Reqguest written comments regarding ways to improve the 2014 HEAP program from all local delegate agencies.

Make available on the State of Ohio, Home Energy Assistance Program website (http://energyhelp.Ohio.gov) the proposed state plan, comments and testimony of public
hearings.

Conduct public hearings and webinars regarding the proposed plan.

Receive from the Ohio Department of Aging areport and review surveys taken by Area Agencies on Aging in which elderly customers expressed energy assistance needs
and their views on Ohio's HEAP.

11.2 What changes did you maketo your LIHEAP plan asaresult of this participation?

None

Public Hearings, 2605(a)(2) - For States and the Commonwealth of Puerto Rico Only

11.3List the date and location(s) that you held public hearing(s) on the proposed use and distribution of your LIHEAP funds?

Date Event Description

LIHEAP Public Hearing, 77 SHigh &,
Columbus, OH, 31st Floor, South B&C

1 08/07/2014

11.4. How many parties commented on your plan at the hearing(s)? None

11.5 Summarize the comments you received at the hearing(s).

None

11.6 What changes did you make to your LIHEAP plan as aresult of the commentsreceived at the public hearing(s)?

None



http://energyhelp.Ohio.gov

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 12: Fair Hearings, 2605(b)(13) - Assurance 13

12.1 How many fair hearingsdid the grantee havein the prior Federal fiscal year? 0

12.2 How many of those fair hearingsresulted in theinitial decision being reversed? 0

12.3 Describe any policy and/or procedural changes made in the last Federal fiscal year asa result of fair hearings?

None

12.4 Describe your fair hearing proceduresfor households whose applications are denied.

A household may file an appeal for the following reasons:

1. If the Regular or Crisis application was denied;

2. If the application was neither approved nor denied within 30 days after application, unless such delay was the result of the household's lack of cooperationin

providing necessary and reliable evidence with which to determine eligibility;

3. If the payment was in an amount less than designated in the notice of eligibility;

4. If the payment was unduly delayed after receipt of notice of eligibility;

5. If the household was suspended from the program for violation of program rulesand regulations, and contests that suspension.
Client may make appeal to the OCA/HEAP state office, P.O. Box 2169, Columbus, Ohio 43216 or by completing an "Appeal Form". The letter or appeal form must contain
the following: Applicants name, address, telephone number, social security number, the batch number, if known, the reason for the appeal and the applicant's signature.
Failure to sign will delay the appeal process. Assistance at thisinquiry stage can be obtained by calling the HEAP toll-free number, 1-800-282-0880. Hearing-impaired
applicants with telecommunications device for the deaf (TDD) can call toll-free 1-800-686-1557.

Within 30 days of receipt of the appeal, the appeal will be approved or denied. After the appeal notification form is received appellants wishing to further their appeal will
have five working days to notify HEAP to have a hearing scheduled.

All formal hearings will be conducted to the following standards:
" The hearing will be conducted at a place of reasonably convenience to the appellant;
" The appellant will be granted the opportunity to review any written evidence which is to be used in the hearing;
" The hearing officer will be a State of Ohio Employee not involved in the decision to be appealed and;
" The appellant and the HEAP office will be granted at their own expense the following rights:
® Theright to bring a representative of his’her choice to the hearing;
® Theright to present written or oral statements and other evidence;
® Theright to have witnesses subpoenaed;
® Theright to cross-examine witnesses and;
® Theright to bring an interpreter, if needed, to the hearing.
Testimony must be given under oath - the hearing must be recorded and the decision must be based only on the record.
The hearing must be scheduled to be held within 40 working days following appellant's request to have a hearing scheduled, unless otherwise agreed by the parties. For

good cause, the hearing officer may continue the hearing upon the request of either party. The decision will be transmitted to the applicant via certified mail. All decisions
at thislevel arefinal.

12.5When and how are applicantsinformed of theserights?

Applicants are notified of their fair hearing rights in the following manners.

1) Verba Notification: When an applicant calls our toll-free call center, HEAP staff will advise applicants of their applications status and appeal rights.




2) Written Notification: Whether an application is approved or denied, al applicants are notified of appeal rightsin the letter containing the original determination of
eligibility.

3) Agency Notification: For crisis assistance, al applicants are interviewed face-to-face. Applicants areinformed of their appeal rights during that interview. Also, the
Appeal Procedure described below isincorporated into Energy Assistance Guidelinesissued by OCA to all local grantees.

4) Weatherization: Attached are the HWAP appeal s procedures, which are followed in that program.

12.6 Describe your fair hearing procedures for households whose applications are not acted on in atimely manner.

Sameas12.4

12.7 When and how are applicantsinformed of theserights?

Sameas 12.5

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 13: Reduction of home energy needs, 2605(b)(16) - Assurance 16

13.1 Describe how you use LIHEAP fundsto provide services that encourage and enable households to reduce their home energy needs and ther eby the need for
energy assistance?

13.2 How do you ensurethat you don't use morethan 5% of your LIHEAP fundsfor these activities?

13.3 Describe theimpact of such activities on the number of households served in the previous Federal fiscal year.

13.4 Describe the level ofdirect benefitsprovided to those householdsin the previous Federal fiscal year.

13.5 How many households applied for these services?

13.6 How many households received these services?

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 14:Leveraging Incentive Program, 2607(A)

14.1 Do you plan to submit an application for the leveraging incentive program?
Yes

14.2 Describeinstructionsto any third parties and/or local agenciesfor submitting LIHEAP leveraging resour ceinformation and retaining records.

The State of Ohio, Office of Community Assistance has and will continue to engage in activities, which enhance the value basic LIHEAP assistance to eligible households.
These activities are consistent with general definitions of "leveraging” as found in section 707 of public law 101-501, section 2607A. Regulations implementing the
leveraging incentive program are contained 45 CFR Part 96. The State of Ohio will describe those activities for award of additional federal funds appropriated for this
purpose.

14.3 For each type of resource and/or benefit to be leveraged in the upcoming year that will meet the requirements of45 C.F.R. A§ 96.87(d)(2)(iii),describe the

following:
—_—_————————_———eeeeeeee————————————————————————————————————————————————————————————————————————————
What isthe type of What isthe source(s) of the . . . . -
Resource resource or benefit ? resource ? How will the resource beintegrated and coordinated with LIHEAP?

Several regulated gas or electric utilitiesin Ohio raise and provide private funds for eligible
low-income customers. Many of these fuel funds are directly administered by the State
LIHEAP office or its grantees, which employ a certification of eligibility by the state office
and its delegate agencies and often requires verification that the LIHEAP benefits are

1 Fuel Funds Electric Utilities exhausted to qualify for assistance. Other policies, such as amount of benefit and months of
availability, may vary by fund. Determination of income eligibility and certification of same
is performed by the delegate agencies, as already specified in OhioAs state plan. OhioAs
private fuel funds could not operate according to their program rules without information
provided and/or verified by the Ohio LIHEAP program.

On July 6, 1999 Ohio Governor Robert Taft signed Amended Substitute Senate Bill 3 (S.B.3),
the Electric Restructuring Act. Thislegislation conferred a number of new duties and funding
sources on ODSA/OCA, which will result in some changes from the stateAs past activities
and reports filed under the LIHEAP Leveraging Incentive program. In previous years OhioAs
LIHEAP leveraging activities have centered around the Ohio Energy Credits Program
(OECP) and the Percentage of Income Payment Plan (PIPP), plus cooling assistance. The
latter program is not affected by S.B.3. However, the Electric Restructuring Act did require
some significant changesin OECP and PIPP. Asall of OhioAs previous reports have shown,
OECP was instituted by the Ohio General assembly in the late 1970As and provided financial
assistance to low-income elderly and disabled households to defray heating costs in winter.
The Ohio General Revenue Fund supported OECP and those dollars were administered by the
Ohio Department of Taxation. One feature of S.B.3 wasto transfer the funding and
administrative authority for OECP to ODSA/OCA. Further the statute required ODSA/OCA
to consolidate OECP and LIHEAP into one program, so that eligible households could access
both state and federal energy assistance via one application. This consolidation was
accomplished in the FY 2001 program. State General Revenue Funds were made available to
ODSA/OCA for benefits and administrative costs on July 1, 2000. With respect to PIPP,
S.B.3 conferred administrative responsibilities and a funding source on ODSA/OCA for PIPP
electric accounts only. Beginning in FY 2001, ODSA/OCA began to operate the PIPP
program on behalf of low-income customers of OhioAs investor-owned electric distribution
companies. Natural gas PIPP account administration remains the responsibility of

2 Universal Service Funds] Universal Service Rider investor-owned gas distribution companies and was not affected by S.B.3. A fuller
explanation of PIPP can be found below. The Electric Restructuring Act directed electric
distribution companies to collect from all ratepayer classes a AUniversal Service Rider,A i.e.,
asurcharge on retail electric sales. This rider replaces PIPPAs current funding source, also
collected from al ratepayers. The difference between the PIPP and Universal Service Riders,
spelled out in the state legislation, is that Universal Service Rider collections are remitted to
ODSA/OCA to be deposited in the Universal Service Fund (USF) maintained in the State
Treasury. However S.B.3 authorizes the USF, administrated by ODSA/OCA, to support PIPP,
its administrative costs and energy efficiency and consumer education services targeted to
PIPP households. In collaboration with staff from the Public Utilities Commission of Ohio
(PUCO), ODSA/OCA staff calculated recommended Universal Service Rider rates. The
recommendations were presented to the Public Benefits Advisory Board (also created by
S.B.3) to assist the Director of ODSA in devising and implementing the Universal Service
program), which then advised the Director to ask PUCO to order the investor-owned electric
distribution companies to put them into effect. The electric companies began charging
Universal Service Rider rates on September 1, 2000, and began remitting those funds to
ODSA the following month. Regulations governing the Universal Service program were filed




with the Ohio General AssemblyAs Joint L egislative Committee on Agency Rule Review

(JCARR) on July 10, 2000. New rules for administering the Universal Service program for
customers of electric distribution utilities were final and filed with JCARR on December 7,
2009 with an effective date of November 1, 2010 and approved in February 2010. The new
Universal Service program is called PIPP Plus and contains an arrearage credit component.

Percentage of Income

Payment Plan (PIPP) PUCO

The Public Utilities Commission of Ohio (PUCO), inits ruling in case number
83-303-GE-COl created the Percent of Income Plan (PIPP). In its Opinion and Order, the
PUCO established an eligibility standard for participation in PIPP at 150% of the federal
poverty guidelines, explicitly citing its adoption of general LIHEAP standards as a known
and verifiable criterion for which an agency, namely OhioAs Home Energy Assistance
Program, already existed. The ODSA/OCA, was involved throughout the litigation of the
83-303 case provided considerable testimony and information to PUCO about
LIHEAP-eligible families and energy affordability problems they face. The Commission by
itsruling in 83-303-GE-COI and subsequent cases, has established in the Ohio Administrative
Code the direct role of OhioAs LIHEAP program in determining whether a household meets
the 150% of the poverty standard and a requirement that anyone enrolling in PIPP must also
apply for LIHEAP assistance (Rules 4901:1-18-01 through 4901:1-18-12 of the Ohio
Administrative Code). During the life of OhioAs PIPP, utilities under PUCO jurisdiction and
Ohio HEAP have continued to define and refine the connections between PIPP and HEAP.
For example, the crisis assistance program includes a requirement that applicants enroll or be
reinstated in PIPP or an alternative payment plan and the amount of the crisis assistance
benefit is calculated according to the PIPP rules cited above. Eventually thisled to the
creation of a combination (or simultaneous) HEAP/PIPP gpplication. The evolution of PIPP
and itsintegration with HEAP in Ohio has been ongoing since December 1, 1983. Crisis
assistance benefits are specifically calculated in terms of PIPP and enrollment criteriainclude
application for LIHEAP. The PUCO, in the origina 83-303 Opinion expressed in its vision of
atruly coordinated and interdependent program to assist low-income Ohio Utility customers
and Ohio HEAP. The Commission and companies under its jurisdiction have jointly
addressed that goal since December, 1983. In 1990, the Commission initiated case number
90-705-GE-PIPP. The purpose of this case was to review and modify certain aspects of the
PIPP program in light of utilitiesA and Ohio HEAPAs experience with the program over the
past several years, especially since the development of the HEAP/PIPP combined application
mentioned above. Negotiations took place among the ODSA/OCA, PUCO staff and
representatives of OhioAs regulated natural gas and electric utilities. In June, 1991 those
parties signed a stipulation, which, among other regulatory changes, established a system
whereby the ODSA/OCA was authorized to perform a service previously carried out by the
utilities. Because Ohio HEAP certified or confirms theincome eligibility of households to
participate in PIPP, the next logical step was for the state office to reverify PIPP eligibility.
This means Ohio HEAP certifies that a household remains eligible for PIPP because its
incomeis still at or below 150% of the poverty guidelines. This process also establishes a
householdAs new monthly PIPP payment, based on any changes in income identified by
HEAP. The utilities for whom Ohio HEAP performs PIPP income re-verification will
compensate the state office for this service on a per-account basis. The state will incur no
additional administrative costsin providing the utilities with the information they need to
administer PIPP. In the administration of the PIPP program there have been severa
accommodations with utility companies that leverage resources for HEAP recipients. Based
on contracts with the ODSA, utilities were no longer allowed to charge security deposits for
customers being enrolled in the PIPP program. With the adoption of the new APIPP PlusA
rules that became effective November 1, 2010, neither natural gas nor electric companies will
be permitted to charge security deposits or late fees to PIPP customers.

Percentage of Income
4 Payment Plan (PIPP) PUCO
continued

When the Crisis HEAP customer enrollsin PIPP, they are required to only pay theinitial
PIPP payment. Under the revised rules, PIPP payments are 6% of the monthly income or a
$10 minimum payment, whichever is greater for natural gas and the greater of 6% of the
monthly household income or $10 for electricity. Total electric households will pay the
greater of 10% of the monthly household income or $10. Additionally, to try to incentivize
better payment behavior under the new rules, every month a PIPP customer pays their
installment on-time and in-full, they will receive an arrearage credit of 1/24th of the
accumulated arrearage as of November 1, 2010 and a credit of the remainder of the bill (delta)
for that particular month.

LIHEAP
5 Weatherization ODSA

attach a document with said explanation here.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,

Up to 15% of OhioAs LIHEAP grant can be transferred to the Home Weatherization
Assistance Program as authorized by Section 5117.21 of the Ohio Revised Code. The
transferred LIHEAP monies were then held out for AmatchA by private utility companies.
Three companies, East Ohio Gas, Columbia Gas and Dayton Power and Light put up their
funds to provide weatherization services to their low-income customers. Coordination of
services to Ohioans with incomes at or below 150% of the federal poverty guidelines has
aways been amajor goal and effort of the Ohio Office of Community Assistance. Rules
promulgated by the Public Utilities Commission of Ohio (PUCO) mandate that households
apply for both HEAP and HWAP when enralling in the Percent of Income Payment Plan
(PIPP Plus). Households with unusually high consumption are targeted for services made
possible by the combination of LIHEAP Weatherization and utility dollars. * Leveraged
resources/benefits that are counted under criterion (iii) in 45 CFR 96.87(d)(2) must be
identified and described in the grantee's LIHEAP plan and distributed as indicated in the plan.
In addition, leveraging resources/benefits that are counted under criterion (ii) must be carried
out under one or more components of the grantee's regular LIHEAP program.




Section 15 - Training
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MODEL PLAN
SF - 424 - MANDATORY

Section 15: Training

15.1 Describe thetraining you provide for each of the following groups:

a. Grantee Staff:

v  Formal training on grantee policies and procedures
How often?
W Annually
Biannually
v Asneeded
Other - Describe:
v Employees are provided with policy manual

Other-Describe:

b. Local Agencies:

v

Formal training conference

How often?

W Annually

Biannually

Asneeded

Other - Describe:

On-sitetraining

How often?
Annually
Biannually
v As needed

Other - Describe:

Employees are provided with policy manual

Other - Describe

c. Vendors

Formal training conference

How often?

Annually

Biannually

As needed

Other - Describe:

v

Policies communicated through vendor agreements




Policies are outlined in a vendor manual

v Other - Describe:
Quick Reference for vendors to access OCEAN.

15.2 Does your training program address fraud reporting and prevention?
Yes

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.
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Section 16: Performance Goals and Measures, 2605(b) - Required for States Only

16.1 Describe your progresstoward meeting the data collection and reporting reguirements of the four required LIHEAP performance measures. Include
timeframes and plans for meeting these requirements and what you believe will be accomplished in the coming federal fiscal year.

The Ohio Community and Energy Assistance Network (OCEAN) is the database used by the Office of Community Assistance to manage clients, capture metrics on the
programs administered by this office and build reports. OCEAN already captures most of the data necessary to build areport based on the four required performance
measures. The database will be fully capable of providing the required data for the performance measures by the end of the federal fiscal year.

If any of the above questions require further explanation or clarification that could not be made in the fields provided,
attach a document with said explanation here.




Section 17 - Program Integrity, 2605(b)(10)

August 1987, revised 05/92,02/95,03/96,12/98,11/01
OMB Clearance No.: 0970-0075
Expiration Date: 06/30/2017

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES
ADMINISTRATION FOR CHILDREN AND FAMILIES

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM(LIHEAP)
MODEL PLAN
SF - 424 - MANDATORY

Section 17: Program Integrity, 2605(b)(10)

17.1 Fraud Reporting Mechanisms

a. Describe all mechanisms available to the public for reporting cases of suspected waste, fraud, and abuse. Select all that apply.

Online Fraud Reporting

Dedicated Fraud Reporting Hotline

Report directly to local agency/district office or Grantee office

Report to State Inspector General or Attorney General

Formsand proceduresin place for local agencies/district offices and vendorsto report fraud, waste, and abuse

AYAYAYAS

Other - Describe:

® OCA hasin place a dedicated email address for fraud reporting.
® Forms: OCEAN tickets, forms with fax number, dedicated email address

b. Describe strategiesin place for advertising the above-referenced resources. Select all that apply

v Printed outreach materials

v Addressed on LIHEAP application

Website

Other - Describe:

® Annual Energy Assistance Kickoff Training (attached agency schedule and agenda)
® Energy Assistance Guidelines (attached)

17.2. Identification Documentation Requirements

a. Indicate which of the following forms of identification arerequired or reguested to be collected from LIHEAP applicantsor their household members.

Collected from Whom?
Type of Identification Collected
Applicant Only All Adultsin Household All Household Members

Required Required Required
Social Security Card is photocopied
and retained

Requested Requested Requested

v v 4

Required Required Required
Social Security Number (Without W W W
actual Card)

Requested Requested Requested

Required Required Required
Government-issued identification
card
(i.e: driver'slicense, stateID, Tribal
1D, passport, etc.) Requested Requested Requested




All Adultsin
Household
Required

All Adultsin
Household
Requested

All Household
Members
Required

All Household
Members
Requested

Applicant Only
Required

Applicant Only
Requested

b. Describe any exceptionsto the above palicies.

17.3 I dentification Verification

Describe what methods are used to verify the authenticity of identification documents provided by clients or household members. Select all that apply

v Verify SSNswith Social Security Administration

v Match SSNswith death records from Social Security Administration or state agency

v Match SSNswith state eligibility/case management system (e.g., SNAP, TANF)

Match with state Department of Labor system

v Match with state and/or federal corrections system

Match with state child support system

Verification using private software (e.g., The Work Number)

In-person certification by staff (for tribal grantees only)

Match SSN/Tribal 1D number with tribal database or enrollment records (for tribal grantees only)

v Other - Describe:

Central Client Database run reconciliation SSN, address

T ——
17.4. Citizenship/Legal Residency Verification

What are your procedures for ensuring that household membersare U.S. citizensor alienswho are qualified toreceive LIHEAP benefits? Select all that apply.

Clientssign an attestation of citizenship or legal residency

v Client'ssubmission of Social Security cardsis accepted as proof of legal residency

v Noncitizens must provide documentation of immigration status

v Citizensmust provide a copy of their birth certificate, naturalization papers, or passport

Noncitizens are verified through the SAVE system

Tribal membersare verified through Tribal enrollment records/Tribal ID card

Other - Describe:

17.5. Income Verification

What methods does your agency utilize to verify household income? Select all that apply.

v Require documentation of income for all adult household members

4 Pay stubs

Social Security award letters

Bank statements

Tax statements

NAYAIAY

Zero-income statements

Unemployment Insurance letters

Other - Describe:

® Tax statements: IRS transcript
® Zero-income statements: with assistance letter

Computer data matches:

Income information matched 